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Velika Gorica, May 23", 2025.
Ref: GH-MB-MS$-25-011-E

Subject: Introducing RFS Cargo Swift - Promo Service
Dear Valued Customer,

We are excited to announce the upcoming launch of a new service designed to enhance your cargo
handling experience at our facility.

Starting June 1, 2025, until the end of 2025, we will be offering the RFS Cargo Swift - Promo Service for
the acceptance of General Cargo shipments departing from ZAG via the Road Feeder Service (RFS).

This dedicated service will be available every day of the week between 13:00 and 16:00 hours. It applies
exclusively to forklift-manipulable cargo and includes all necessary export services, including security
checks. Please note, Storage services are not included under this promotion.

Pricing Details:

Service Specification Price
Per kilogram €0.11
Minimum charge €25.00
Maximum charge €220.00

Please note:

e RFS shipments that are not forklift-manipulable will be priced according to the standard Cargo
Price List.

e Security checks conducted using methods other than X-ray will incur an additional fee of €13.25
per package. It remains the freight forwarder’s responsibility to open and close packages if
needed.

e |f storage is required, standard Cargo Price List rates will apply.
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We believe this new service will streamline your cargo operations and improve overall efficiency. We will
review the service and pricing framework in the last quarter of 2025, and a possible extension will be
announced accordingly.

Should you have any questions or require further information, please do not hesitate to contact our
Commercial department at: zagcom @havas.net

Thank you for your continued trust and cooperation.,

Best regards,

Havas - Zemoliske usluge d.o.o.
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