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Poland ςSafe and Growing Business 
Partner. Investments with Access to 

Central and Eastern European Markets.
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LOT CARGOLEADER
The fastest growing airline in Europe, one of the fastest growing in the world!

We are consistently building our leading position in air cargo transport on the Central and Eastern Europe markets.

LOT CARGO ςLeader inAir Transport inPoland and CEE
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LEADER IN POLAND AND CENTRAL 
AND EASTERN EUROPE

Thelargesttraditional carrierin CentralandEasternEurope,with accessto
the largestandfastestgrowinglocalmarketin the region.

93 yearsof history - one of the most experiencedairlines,historicallythe
first carrierin the regionofferingflightsto North America.

We focus on innovation,we are flexible, we support solutionsbasedon
localinfrastructure. In our work,we usethe 5Smodel.
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Boeing 787-9 Dreamliner Boeing 787-8 Dreamliner

Boeing 737 MAX 8 Boeing 737-800 Boeing 737-400 

Embraer 195 Embraer 190 Embraer 175 Embraer 170

Capacity pax flights: 13 500 kg

Capacity all cargo flights: 30 000 kg

Capacity pax flights: 12 500 kg

Capacity all cargo flights: 25 000 kg

Capacity: 1 107 kg Capacity: 1 107 kg Capacity: 1 107 kg

Capacity: 700 kg Capacity: 700 kg Capacity: 600 kg Capacity: 500 kg

FLEET
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LD6

LD3

PMC

IATA ULD code: ALF contoured container
Prefixes: AWA, AWF, and forkableAWC
Rate class: Type 6W
Description: Full-width lower hold container with angled 
ends. Door is canvas with built-in door straps.
Suitable for: 747, 777, 787, DC-10, MD-11 lower hold

Door opening: 120 x 60-in (305 x 152-cm) 
Maximum gross weight: 3,175 kg (7,000 lb) 
Tare weight: 230 kg (507 lb) 
AS1825 volume: 9.1 m3 (322 ft3) 
Boeing volume: 8.9 m3 (316 ft3)

IATA ULD code: AKE contoured container 
Prefixes: AKE, AVA, AVB, AVC, AVK, OVA, DVE, DVP, XKS, 
XKG, and forkable!YbΣ !±bΣ 5YbΣ 5±bΣ ŀƴŘ ·Yb ω wŀǘŜ 
class: Type 8 
Description: Half-width lower deck container with one 
angled side. Door is either canvas or solid.

Loadability: A300, A310, A330, A340, 747, 767, 777, DC-10, 
MD-11, and L-1011 
Door opening: ру Ȅ см ƛƴ όмпт Ȅ мрр ŎƳύ ω aŀȄƛƳǳƳ ƎǊƻǎǎ 
weight: 3,500 lb (1,588 kg) 
Tare weight: 181 lb (82 kg) 
AS1825 volume: 159 ft3 (4.5 m3)

IATA ULD code: P6P 10-ft flat pallet with net 
Rate class: Type 2BG 
Description: Universal general-purpose flat pallet for lower 
holds and main decks. 
Suitable for: 747, 767, 777, 787, DC-10, MD-11 
Tare weight: 120 kg (265 lb)

AS1825 volume: H 162.6 cm H 243.8 cm H 299.7 cm H 162.2 
cm H 243.8 cm H 299.7 cm 
Boeing volume: (64 in), 11.5 m3 (407 ft3) (96 in), 17.0 m3 
(600 ft3) (118 in), 21.2 m3 (750 ft3) 
- (64 in), 11.7 m3 (415 ft3) (96 in), 17.0 m3 (600 ft3) (118 
in), 21.2 m3 (750 ft3
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For GeneralCargo,we considershipmentsthat do not require specialtransport
conditionsor dedicatedgroundhandlingservices.

Our offer for standard loads airport - airport is based on a vast network of
national,Europeanandconstantlydevelopinglong-distanceconnections.

Wehavecreatedfor 3 levelsof service: SMART,SELECT,SUPER

SMARTCARGOςfirst avaliablespacein standardservice.

SELECTCARGOςfirst avaliablespacein Priority service.

SUPERCARGOςfirst avaliableflight, bookedand fly astop priority.

LOT CARGO ςLeader inAir Transport inPoland and CEE

SERVICE LEVEL
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PRODUCTS
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AIRMAIL

AIRMAILis the oldestshipmenttransportedon air in historyandfirst transportedshipmenton LOTPolishAirlinesboardin 1929.
Sincethen we havebeendeliveringmail to dozenof destinationsaroundthe world. At the presenttime, we seethat the content
of mail bags has been changedfrom letters to packagesmostly ordered via Internet saleschannelsover time. It caused
continuousgrowof the transportationneeds. However,it isnot just the world that growstogetherwith airmailande-commerce,
yourpossibilitiesalsocangrowwith our service.
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PRODUCTS

SPECIALS DGR
Dangerous goods are defined as those which meet the criteria of one or more of nine UN hazard classes and, where 
applicable, assigned to one of three packing groups.
Thanks to our fully trained staff and experience over the years, we can accept almost any dangerous goods to be shipped on 
our LOTCargonetwork from explosives, gasses, flammables, corrosives, oxidisersand peroxides to toxic or infectious 
substances.

SPECIALS LIVE ANIMALS
We have a specificproducts for LiveAnimals,suchas cats and dogs,ornamentalfish, day-old chicks,zoo animals,cattle,
hatching eggs,insectsand so on. The well-being of the Animal is our top priority, to avoid any unnecessarystressour
dedicatedstaff in providethe bestcareduringacceptance,loading,offloadinganddeliveryto the final destination.

SPECIAL FRESH
Perishablecargomeansgoodsthat deteriorateovera givenperiodof time or if exposedto adversetemperature,humidity or
other environmental conditions. Due to its nature, perishablecargo very often requires specialpackagingand handling
procedures. Foodstuffs,plant materials,flowersaretypicalexamplesof perishablegoodscarriedregularlyasair cargo.

SPECIALS PHARMA
Thesolutionfor the transportationof medicinesandpharmaceuticalproductsthat require temperaturecontrol in accordance
to the highestinternationalstandards.
Theacceptanceand handlingof temperatureconsignmentsincludingpharmaceuticalcargoshipmentsis in accordancewith
requirementsof the IATATemperatureControlRegulations(TCR).

SPECIALS SAFE
Some shipments due to their value requires the maximum attention on the ground and up in the air. Our secure solutions 
dedicated:VALUABLESand VULNERABLES.
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AIR CARGO SUPPLY CHAIN CHALLENGES
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Boeing 787-9 Dreamliner Boeing 787-8 Dreamliner

Boeing 737 MAX 8 Boeing 737-800 Boeing 737-400 

Embraer 195 Embraer 190 Embraer 175 Embraer 170

Capacity: 1 107 kg Capacity: 1 107 kg Capacity: 1 107 kg

Capacity: 700 kg Capacity: 700 kg Capacity: 600 kg Capacity: 500 kg

SYSTEM PASSIVE, ACTIVE, HYBRID

ONLY PASSIVE

FLEET

Capacity pax flights: 13 500 kg

Capacity all cargo flights: 30 000 kg
Capacity pax flights: 12 500 kg

Capacity all cargo flights: 25 000 kg
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Activecontainersaredevicesdedicatedto the transportof pharmaceuticalproductsat a strictlydefined(declaredandpreviouslyset)temperature.
Dueto their propertiesanddesign- they canbe intendedfor the transportof goodsinέƳƛƴǳǎέandαpluseέtemperatures.
Theycanbe poweredby electricityandbatteries,andcooledwith dry iceor usingmoderntechnologyassistedby a ventilationsystem.
Possibletemp. range: from -20ϲCto +30ϲC.

Dueto the loadcapacity- they aredividedinto two types:

(whichcancarry5 EU-sizepalletsor 4 US-sizepalletsor loosegoods)ς1 pieceon 1 PMC.

(whichcancarry1 EU/ USpallet or loosegoods)ς4 pcs. on 1 PMC,RKN containers

RAP containers 

ACTIVE SYSTEM

LOT CARGO ςLeader inAir Transport inPoland and CEE
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RKN

RAP

LOT CARGO ςLeader inAir Transport inPoland and CEE
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Hybrid containers are very similar to active containers but from the 01st January2021, it will be official - third type of transport
pharmaceuticalsby air.

Coolingrange: 0ϲCto +25ϲC(for SkyCell) and-60ϲCto +25ϲC(for va-Q-tec)
Coolingandheatingwith PCM- self-charging!
Possibilityto loadwith a forklift.

Theydiffer from typical active containersin that they do not have a direct temperature control systemand are not treated as ULD, and
thereforemustbe screenedandreceiveSPXstatusbeforetakeoff.

HYBRID CONTAINERS

LOT CARGO ςLeader inAir Transport inPoland and CEE
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The essenceof the passivetransport systemis securingthe goodsin sucha way as to protect them againstthe negativeeffects of external
weatherconditions.

In the so-calledpassivesystem,maintainingthe declaredtemperatureon AWBispossibleONLYin the controlledzonesin the port of originandin
the port of destination(if possible).

During building PMCpallets, loading, in flight and during unloadingfrom the plane - the goodsare not handled in constant temperature
conditions,whichmayresult in temperaturedeviations.

Passivetransportsystemscanbe in the form of disposablepackagingandreusablepackaging.

Themostpopularcoolantsusedin passiveserviceare:
dry iceandcoolinggels.

PASSIVE SYSTEM

LOT CARGO ςLeader inAir Transport inPoland and CEE
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LOTPolishAirlinesbecamethe first carrier in CentralandEasternEuropeto receivethe prestigiousCEIVPharmacertificateof the InternationalAir TransportAssociationIATA.
A multi-stageaudit,whichbeganin October2018, confirmedLOTCargo'sreadinessto carrymedicinesandvaluablepharmaceuticalproductswith the highestglobalstandard.

WE ARE THE FIRST AIR CARRIER IN THE CEE REGION WITH THE PRESTIGIOUS 
IATA CEIV PHARMA CERTIFICATE

IATA CEIV PHARMA

Obtaining the IATA CEIV Pharma Certificate brings a number of benefits for both direct applicants and the entire aviation market.

The main advantages for PLL LOT S.A. in this area are:

Joining the elite and narrow group of airlines with the IATA CEIV Pharma Certificate
Creation a uniform quality management system and organization of pharmaceutical shipments
Increasing the professional competences of employees
Possibility of providing services based on the latest solutions
Support the local pharmaceutical market in the field of organizing pharmaceutical shipments
Possibility to open "pharma-corridors" with global airports and airlines
Improving the quality of services thanks to the possibility of using direct connections of PLL LOTnetwork
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IATA CEIV PHARMA
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DGAutoCheckis a digital solution that enablesairlines,groundhandlers, and freight
forwarders to automaticallycheckthe complianceof the {ƘƛǇǇŜǊΩǎDeclarationfor
DangerousGoods(DGD)againstall relevantprovisionsof the IATADangerousGoods
Regulations. It also facilitatesthe verification of the packages'marksand labelson
dangerousgoodsconsignments.

IN THE NEAR FUTURE

LOT CARGO ςLeader inAir Transport inPoland and CEE

IATA DG AUTOCHECK
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LOT CARGO IN 2020  
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Section B (rows 5-7): 1764 kg
Section C (rows 8-20): 9828 kg
Section D (rows 21-36): 11088 kg 

Section B

Section C

Section D

Section B

Section C

Section D

Section B (rows 4-6): 1764 kg
Section C (rows 7-19): 9828 kg
Section D (rows 20-31): 8064 kg 

CABIN SECTION CAPACITY LOADING CABIN SECTION CAPACITY LOADING

Only cabin sections: B, C, D will be used to transport the cargo. 
Maximum cabin section capacity loading must be observed respectively.

Boeing 787-9 Dreamliner Boeing 787-8 Dreamliner

45 CBM on 234 available seats
3,8 CBM under 234 available seats
4,5 CBM in 90 overhead bins
Total: 53,3 CBM

52 CBM on 270 available seats
4,5 CBM under 270 available seats
6 CBM in 108 overhead bins
Total: 62,5 CBM

MAIN DECK
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It is forbidden to placecargowith a massexceedingthe permissiblelimits for a givenseat
on the aircraft, especiallyexceedingthe permissible floor loads, or which may cause
damageto the interior of the aircraft in the eventof a shift duringthe flight.

Note: Seat shall be locked in upright position. 

Itemspermitted in the passengercabinascargo:

ÅMedicalsupplies- exceptthosecontainingDGitems

ÅGeneralcargo

MAIN DECK
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Boeings787- 8 Dreamliner

CARGO CAPACITY 12 500 KG

¦[5Ω{ CAPACITY
WITHOUT PAX 

¦[5Ω{ CAPACITY
WITH PAX 

OPTION 1 - 5PMC + 1PAG

OPTION 1 - 28AKE

OPTION 2 - 9PAG

OPTION 3 - 8PAG + 2AKE

OPTION 4 - 6PMC + 3PAG

CARGO CONFIGURATION

LOWER DECK
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Boeings787-9 Dreamliner

CARGO CONFIGURATION

¦[5Ω{ CAPACITY
WITHOUT PAX 

¦[5Ω{ CAPACITY
WITH PAX 

OPTION 1 - 36AKE

OPTION 2 ς11PMC

OPTION 3 - 7PMC

CARGO CAPACITY 13 500 KG

LOWER DECK
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LOADING ON OURS AIRPLANES
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ONBOARD CARGO

We havecreatedONBOARDCARGOin view of the dynamicdevelopmentof
e-commercebusinessandthe growingneedsof our customers.

It enablesthe transportof parcelsin the passengercabinon LOTCargolong-
haul connectionsto both American(ORD,JFK,YYZ)and Asiandestinations
(CMB,DEL,PEK,ICN,BOM)!

Keyrequirements:

Each and every parcel up to the maximum weight of 22,5 kg is charged the same fee.

1

2

3

4

5

general cargo

60x40x80 cm

22,5 kg

MAWB

airport to airport

SHIPMENT TYPE

MAXIMUM DIMENSIONS

MAXIMUM ACTUAL WEIGHT

CONDITIONS OF CARRIAGE

TRANSPORT SERVICE

6 individual price listRATES
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LOT CARGO E-CLAIMS

LOT CARGO implementeda new airline claims portal. We focus on developing quality our services - including also problems with shipments.
To make a complaint in the new electronic system, please click the link:https://lo.cargoclaims.aeroor please visit our website: www.lot.com/cargo.

A cargo claim is a written complaint demanding financial compensation from LOT Polish Airlines for loss of, damage or
delay to cargo whilst in care and control pursuant to a contract of carriage. In the case of damage or delay, the person entitled to delivery must complain to LOT Polish Airlines.

https://lo.cargoclaims.aero/
http://www.lot.com/cargo
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LOT CARGO LONG HAUL SCHEDULE 2022
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LH FLIGHTS per week 
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*one week

LOT CARGO LONG HAUL SCHEDULE 2022
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OFERTA LOT CARGO RFS
Complementationof cargoby air is road transport, the so-calledtruckingor RoadFeederService(RFS). PolskieLinieLotniczeLOTS.A. they offer road connectionson domesticand foreign
routes. Weprovidefast transferof goodsat WAWbetweenairplanesandRFS. Goodson theseroutes,asin air transport,aretransportedundercargomanifestandflight number.

All of our RFSconnectionsare adaptedto the arrivalsanddeparturesof planesto andfrom Warsaw. Thanksto the convenientlocationof the capital(in the middleof Europe),all transports
of goodsarecarriedout with highfrequencyandin a short time, both to the EastandWestof Europe.
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GATEWAY TO LATIN AMERICA AND MEXICO
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GATEWAY TO APAC

LOT CARGO ςLeader inAir Transport inPoland and CEE

BEIJING
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A response to the growing demand for air transport 
in Poland and Central and Eastern Europe.

POLAND AIR GROUP

PGL includes PLL LOT, LOTAMS and LS Airport Service

LOT CARGO ςLeader inAir Transport inPoland and CEE
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The potential for consolidation of fragmented markets in 
Central and Eastern Europe ...

... and building a large interchange link for intercontinental 
flights from this part of Europe.

The region of Central and Eastern Europe has 175 million inhabitants

"SOLIDARITY" A CENTRAL COMMUNICATION PORT

LOT CARGO ςLeader inAir Transport inPoland and CEE
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PURPOSE: AIRPORT AROUND INTO 2027

The international transport hub will serve passengers not only from Poland, 
but from the entire Central and Eastern Europe region.

"Megalotnisko" is to be one of the most important hubs in the CEE region, 
capable of serving 45 million passengers annually in the initial phase, with 
the potential for expansion to serve 100 million passengers.

The airport will also be the most important Polish cargo airport with a 
container terminal.

Located 35 km west of Warsaw, the airport itself will occupy an area 
ƻŦ ŀǇǇǊƻȄƛƳŀǘŜƭȅ оΣллл ƘŜŎǘŀǊŜǎΦ

CENTRAL AIRPORT

LOT CARGO ςLeader inAir Transport inPoland and CEE



We are consistently building our leading 
position in air cargo transportation on 

the markets of Central and Eastern 
Europe!
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